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All returns must be made within 30 days of purchase, and are subject to a 
handling charge of up to 20%. No returns on special order merchandise, electrical 
parts, tools or installed parts. Returns must be in original packaging and be in 
saleable condition. Cores must be rebuildable. Warranties are as specified by the 
manufacturer. No labor claims. 

In order to streamline our product flow to customers, no charge will be made on 
new parts that are returned within one week of purchase. A 15% charge will be 
applied to any new parts returned after 1 week of purchase, up to 30 days. After 30 
days no returns will be accepted. Thank you for your cooperation in this matter as 
our suppliers are forcing us to adhere this policy. 
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